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From the Editor {REHE

Move Forward to Sustainable Development

2019 was a significant milestone for HKQAA as we celebrated our 30th anniversary and
organised a series of forums and ceremonial events. After the annual general meeting
last November, new Chairman and seven new Council Members were elected. We are
delighted to announce the appointment of Ir C S Ho as the new Chairman, and look
forward to making further contributions to sustainable development in the near future.

Ir Ho has made a tremendous contribution to Hong Kong by serving the government
and holding various public service positions. His valuable insights and management
experience have had a positive impact on society and the business sector. After
retirement, he remains actively engaged in education and volunteer work so as to
contribute to the community with his knowledge and precious experience.

During his Deputy Chairmanship, Ir Ho made significant contributions to HKQAA,
especially the launch of the Green Finance Certification Scheme, which marked an
important milestone for HKQAA and fostered the development of the green economy
in Hong Kong. On being appointed as Chairman, he immediately conducted duty
visits to Shandong and Guangdong for MoUs signing with local government bodies to
enhance cross-border collaboration in sustainable development.

Under the leadership of new Chairman and Council Members, HKQAA will continue to
demonstrate a high standard of professionalism, and assist the government, private
and public sectors to enhance ESG performance to meet challenges in the rapidly
changing market. At the beginning of 2020, HKQAA wishes everyone good health,
happiness, and success, this year and always. Happy New Year!
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Staymg Commltted to the Agency S Goal t

Ir C. S. Ho has been elected as the new Chairman of
HKQAA. VISION is pleased to congratulate Ir Ho and
invited him to share with us his expectations for the future
development of HKQAA.

VISION (V): Ir Ho, you have been on the Governing Council
of the HKQAA since 2005, and Deputy Chairman since 2011.
You are now Chairman. What are the strengths of HKQAA
and what has been its role over the past 30 years?

IrHo (H): As the saying goes, itis always difficult to get things started. Our Chairmen,
Governing Council and staff members have made a great contribution over the
years. Although the Agency returned the starting capital to the government a few
years after inception, our team was not satisfied with the success gained from ISO
9000 certification. We keep pursuing innovation and developing diversified services.

| gained some management experience when | served in government and
other organisations which | would like to share with readers. | believe that
cohesive management team is one of the reasons for the success of HKQAA.
The Governing Council (GC) and CEO have good sense of vision as well as
pragmatism. GC Members have trust on the management team.

Our GC members come from different sectors. Their views and directives as
expressed in the Board are always constructive. The deliberation process
demonstrates the collective wisdom and harmonious spirit of the Agency.

HKQAA acts as a catalyst and facilitator to assist enterprises to achieve business
development in a sustainable way. For example, seeing bright future of the
green and certification industries, the Agency responded to societal needs and
developed a “Green Finance Certification Scheme”, which was initiated by me,
along with the related parties. | was honoured to have the opportunity to discuss
this matter with some key stakeholders and develop the first proposal and
strategic plan. Upon securing the support of the key stakeholders and setting of
the strategic direction, our operation team quickly embarked on the research and
development work. The scheme promotes a common understanding of green
finance among issuers, investors, business and the general public, thereby
paving the way to a greener and more sustainable future.

The third-party conformity assessment services provided by HKQAA are impartial
and independent. We assist enterprises to discover opportunities of improvement.
In today’s rapidly changing market, client's expectations are increasing. Our
position is to understand what both the customers and clients’ needs and
assist the latter to enhance their competitiveness and business performance.
HKQAA responded to society’s and clients’ needs and developed the “Green
Finance Certification Scheme” and the “Residential Care Home for the Elderly
Certification Scheme”, as well as assisting the Construction Industry Council
to roll out the Sustainable
Building Model project.
Our ultimate goal is
to enhance the core
competencies of, and
provide solutions for, the
business sector, society
and the environment.
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U520 Interview

V: HKQAA recently signed MoUs with various government institutions in the
region. How do these collaborations contribute to industry?

H: As a non-profit organisation which provides professional and visionary
certification services, HKQAA emphasises quality and strives to assist the Bay
Area to develop high-quality products and build a well-known brand.

Numerous manufacturing industries have moved from Hong Kong to mainland
China over the years. This created synergy and enhanced operational efficiency.
| believe the “service industry moving north” will bring a significant opportunity
for us. We expect our services and products to expand to more regions, such
as the Pearl River Delta and Greater Bay Area. We will develop more innovative
services to keep abreast of market trends, as we did with the Wine Storage
Management Systems and “Green Finance Certification” Schemes.

V: HKQAA is entering its 30th Anniversary. As the new Chairman, what are your
expectations about HKQAA?

H: | admire the outstanding contributions of former Chairmen. It is not an easy job
for me to sustain the momentum of development and expansion achieved by them.
However, challenge engenders vitality. We should grasp the opportunities offered
by the Belt and Road Initiative and the Greater Bay Area, to further promote our
service and contribution to boost the business prospects for the industry as a whole.

The mission of HKQAA was not profit making or financial performance, but to
assist clients to solve their problems and increase competitiveness. The Agency
will stay committed to its goal, and further enhance the management performance
of enterprises, thus contributing more to the society.

Our operational policy follows the “Plan-Do-Check-Act” Cycle in ISO management
systems. That means we need to plan in advance. When developing a new service,
we usually have an initial edge over other competitors. However, after a while,
other organisations will catch up and compete with us in the market with their
products, or even imitate our Schemes. We do not need to worry though. As the
old saying goes, “If a country does not have any enemies, it will eventually cease
to exist.” An organisation needs new challenges to keep it vigilant and keen to
improve and move forward.

V: You are not only a Hong Kong engineer, but also a barrister-at-law. What
drove you to go for two different professional careers?

H: When | worked in the Housing Department, | occasionally needed to deal
with legal issues and sought legal advice. It aroused my interest in law. Also, |
wanted to keep myself moderately occupied after retirement, and hence decided
to develop another career path by taking a CPE, which was a postgraduate
diploma in law, and then the LLB and PCLL. | am thankful to the University

and the community to give me this professional qualification to enable me

to serve the society as a barrister-at-law after my retirement.

V: Apart from taking up
the Chairman position
in HKQAA, you are also
the General Manager
of The BEAM Society
Ltd, a member of the
Hong Kong Council for
Testing and Certification,
Deputy Chairman of the
Organizing Committee
of the Quality Building
Award 2020, and member
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Interview LAEZEAj]

HKQAA Annual Dinner 2019
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of the jury panel, and an Adjunct Associate Professor at the University of Hong
Kong. What is your motivation for taking on public service? How do you achieve
a work-life balance?

H: | was born in a grass-root family and grew up in a public housing estate in
Hong Kong. | and those of my generation had been much benefited by the rapid
development of the society which offered us chance of upward mobility. | was
blessed to be admitted to the Hong Kong University and became a professional
engineer and subsequently a lawyer. | believe benefits and bless come with
responsibilities and obligations, and that’s why | voluntarily give back what | have
been given by the society, in particular after retirement when | can afford to take
up voluntary services, such as providing free legal advice for those in need.

| entered the environmental protection field after retirement. Due to rapid
development of technologies and engineering science, the earth’s resources
are being excessively extracted and becoming scarce. Engineers definitely
contribute much in the rapid development of the society, enhancing our material
life. However, engineers must also share the blame for causing adverse impact
on the environment to some extent. Therefore, | am convinced of engineers’
obligations to make engineering provisions and services “greener”, and our
environment and living better.

Due to these commitments, | do sacrifice much of my leisure. In the ensuing
days, | will try strike a better work-life balance in order to enable me to go
farther, rather than faster. Thanks to the CEO and the management team of the
Agency. They run the HKQAA very effectively and smoothly, thus enabling me
to focus on just the high level, such as strategic decisions and policies, which
are manageable workload for me as the Chairman of HKQAA.

V: Could you share with us your personal rules of success?

H: My parents named me “Shing (sincerity)”. There is a saying that “honest
men do not deceive themselves”, and “Inner sincerity will surely manifest”. |
think “sincerity” and “honesty” are the most important qualities of a person.
Once established, he will save much time in gaining trust, belief and accord by
others without persuasion. This is not just a virtue, but a very moral code with
practical value in life.

It is also essential to treat everyone equally and fairly when handling disputes
in the workspace to make people trust you. This entails the need of good
communication skills, without which messages, though of good intent, will be
misunderstood.
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Lastly, | hope everyone can utlilise their abilities and strengths to contribute  &/& * T L AR TIBRKBHAE LI - TMAE DA
to the society and also develop his/her career for the purpose of promoting  N1E * ST LA NERLS  —RAAAFEARENE
sustainable development. o

IrC.S.Ho AEiEILEIm

Ir C. S. Ho has served as a member of the Governing Council of HKQAA for years, and
has taken the role as Chairman since late 2019. He is a member of the Hong Kong
Council for Testing and Certification, the General Manager of The BEAM Society Ltd,
and an independent Non-Executive Director of Accel Group Holdings Limited.

He previously worked with the Hong Kong Housing Authority as the Chief Building
Services Engineer, heading the Building Services Section, responsible for the design
and construction of BS installations at public housing estates and ancillary facilities.
He is a chartered engineer, a Fellow of the Chartered Institution of Building Services
Engineers and a member of the Hong Kong Institution of Engineers (HKIE), served as
a committee member of its Electrical and Building Services Divisions.

He is also a barrister-at-law, and an Adjunct Associate Professor of the University of
Hong Kong.
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EL£ASIoGM Council Members

The Annual General Meeting of HKQAA was held on 19 November 2019. The
Governing Council for 2019 to 2021 was elected during the meeting. Ir C. S.
Ho was elected as Chairman of the Agency.

HKQAA thanked Ir Dr Hon. Lo Wai Kwok, SBS, MH, JP, the previous Chairman, as
well as all the outgoing members for their invaluable contribution to the work of

the Council over
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Associate Technical Director, HKQAA
Convener of ISO/IEC Global Task Force for Management System Standards

Introduction

Education is a fundamental need for everyone, so it is widely recognised
that the quality of education provided to learners of all ages and at all levels
is vital to modern society. Recently, the importance of education has been
further emphasised in one of United Nations’ key sustainable development
goals for 2030 (SDG4) - “ensuring inclusive and equitable quality education
and promote lifelong learning opportunities for all’.

As stated in the declaration on sustainable development that was signed
by world leaders in November 2015 “We commit to providing inclusive and
equitable quality education at all levels — early childhood, primary, secondary,
tertiary, technical and vocational training.”

It was with this noble aim in mind that in mid-2018 ISO published the new
ISO 21001 standard “Management systems for educational organizations —
Requirements with guidance for use”. This standard was developed by ISO
Project Committee PC 288, and focuses on the specific interaction between
an educational organisation, learners (students) and other interested parties. It
provides a common management tool for organisations providing educational
products and services to ensure they are capable of meeting learners' and
other beneficiaries' needs and expectations.

Objectives and Principles of ISO 21001

ISO 21001:2018 specifies requirements for an Educational Organisation

Management System (EOMS) when an organisation:

1) needs to demonstrate its ability to consistently provide, share and facilitate
the construction of knowledge to learners conforming with applicable
statutory and regulatory requirements

2) aims to enhance the satisfaction of learners, other customers, and personnel
through the effective application of its EOMS, including processes for
improvement of the system

ISO 21001 is based on 11 core principles, including modified versions of the
7 quality management principles which will already be familiar to users of
ISO 9001. These 11 principles are:

e Focus on learners and other beneficiaries
e Visionary leadership

e Engagement of people

e Process approach

e Continual improvement

e Evidence-based decisions
¢ Relationship management
e Social responsibility

e Accessibility and equity

e FEthical conduct

e Data security and protection
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ST ianll Technical Corner

Structure and Content of ISO 21001:2018

Whilst ISO 21001:2018 follows the same familiar clause structure as ISO’s
other management system standards (including many additional requirements
that are contained in ISO 9001:2015), it is broader and deeper than ISO
9001:2015, with more detailed lower-level clauses added. The terms used in
the new standard are also very specific and more user-friendly for educational
organisations, addressing definitions such as learner, curriculum, courses,
learning outcomes, assessment, grades, and others.

ISO 21001 explains the concepts and inter-relationship between the process
approach, “risk-based thinking” and use of the Plan-Do-Check-Act cycle
which form the basis of the standard. The following figure (taken from the
introduction) provides more detail about the education process.
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In addition to the standard clauses for any management system standard
(Context, Leadership, Planning, Support, Operations, Performance evaluation
and Improvement), ISO 21001 places additional emphasis on the following
topics, among many others, each of which represents an important dimension
of an EOMS:

* Top management focus on learners and other beneficiaries:
In addition to focusing on generic students, this specifically requires top
management to consider learners with special educational needs that
cannot be met through regular instruction and assessment practices (for
example those exhibiting specific behaviours, communicational, intellectual
or physical disabilities, giftedness, or other needs.)

* Resources

There are a number of education-specific resource requirements in ISO

21001. These include:
Human resources:
It is explained that in the educational context, these can include staff
employed by the organisation, as well as staff of external providers,
volunteers and interns working with or contributing to the organisation.
Facilities:
The standard explains that the organisation must provide safe facilities
to support and enhance learners’ development of competence. These
include indoor and outdoor as well as digital space facilities for teaching,
self-learning, rest and recreation and subsistence, among other things.
Environment for the operation of educational processes:
This needs to consider physical factors such as temperature, humidity,
light, airflow, hygiene, noise, and the ergonomics of equipment and
furniture as well as psychosocial factors, such as work demands,
rewards, role clarity, quality of leadership, social support from
supervisors, work satisfaction, work/family balance, stress, burnout,
and dealing with offensive behaviours such as bullying.
Learning resources:
These need to reflect the needs and requirements of learners, other
beneficiaries and educators, and be reviewed periodically to ensure
they are up to date and catalogued / referenced. Emphasis is also given
to the need to respect Intellectual Property Rights and to encourage
reusability of resources.

e Competence:
In addition to general competence requirements, emphasis is placed on the
additional competence required for those involved in special needs education.
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e Operational planning and control

ISO 21001 requires the educational organisation to plan the design,
development and expected outcomes of its educational products and
services, including:

learning outcomes;

ensuring appropriate and accessible teaching methods and learning

environments;

defining criteria for learning assessment;

conducting learning assessment;

defining and conducting improvement methods;

providing support services.

Particular emphasis is also given to the additional planning needed for
special needs education.

¢ Requirements for the educational products and services

Thisisanimportantcomponent of ISO 21001, which involves a comprehensive
assessment of learning abilities, including prior knowledge and skills,
preferred learning strategies, social and emotional needs, special nutrition
needs and biological learning rhythms.

Requirements such as learning outcomes defined by law need to be
identified before the educational service is delivered, whereas requirements
regarding the specific needs of a given learner can only be determined
after the service delivery has started and the cohort of learners is known.

Needs analysis for learners with special needs can include analysis of
reading disorders, disorder of written expression, motor impairment,
auditive impairment and visual impairment.

For gifted learners, needs analysis can include analysis of levels of
giftedness and assessment for areas of giftedness (e.g. general intellectual
ability, specific academic aptitude, leadership ability, creative and
productive thinking, psychomotor ability, visual and performing arts).

¢ Delivery of the educational products and services

This includes, for example:
obtaining pre-admission information about the learners (intended
learning outcomes, career perspectives, educational approach), as
well as providing clear information about admission criteria and costs
processes for teaching, facilitation of learning and administrative support
assessment and recognition criteria
protection and transparency of learners’ data

In addition to the requirements contained in the body of ISO 21001, there are
also a number of normative and informative Annexes (containing additional
requirements and guidance respectively):

Annex A specifies additional requirements for early childhood education.
Annex B explains more about the core principles on which ISO 21001
is based.

Annex C provides an explanation and classification of interested parties.
Annex D provides guidelines on how to communicate with interested
parties.

Annex E provides guidance on processes, measures and tools in
educational organisations.

Annex F gives an example of mapping to regional standards on
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Head of Product, API, JETCO

What is JETCO APIX?

JETCO APIX is the first Open API exchange platform in Hong Kong that
supports cross-industry collaboration. The platform allows financial institutions
and Third-Party Service Providers (TSP) in different industries to co-create
new products and services in a secure, convenient and standardised
environment, with shorter time-to-market and at a lower cost. In order to meet
the requirement of the Hong Kong Monetary Authority, as of today, APIX has
supported more than 13 banks to open up their APls. APIX allows the banks
to easily connect with TSP to strengthen their business relationships and
create new business opportunities.

What are the challenges for the Open API platform?

Open banking has become a global phenomenon. However, there is no
detailed guideline on TSP governance in the Open API framework currently.
Different financial institutions may impose significant different assessment
criteria during the TSP onboarding process. Both the banks and TSP need
to invest a significant amount of manpower and resources in order to cope
with the onerous process. This brings major challenge to the growth of the
entire ecosystem.

What is the collaboration between JETCO and HKQAA about?

The collaboration between JETCO and HKQAA aims to streamline the
onboarding and ongoing monitoring of TSP for banks. JETCO and HKQAA
work together to gather and verify the TSP information and ensure they comply
with a list of requirements addressed to business and risk management
considerations.

HKQAA acts as an independent assessor to evaluate the TSP in several
areas including general risk management, technology risk management
and cybersecurity, data protection, customer care and business practice,
business continuity management and outsourcing. We will also continue
to monitor the TSP by conducting periodic independent assessments and
penetration tests. The process allows the approved TSP to connect to multiple
institutions simultaneously. More importantly, it ensures that the exchange of
data is operated in a trusted and controlled environment.

What long-term benefits will the collaboration between
JETCO and HKQAA bring to the industry and society?

With our continuous effort in improving the governance process, we expect
that more innovative use cases will be available in the market through Open
API. Consumers will be able to enjoy new products and services with better
experience. For instance, JETCO’s upcoming SME financing platform will use
API technology to connect to multiple financial institutions, helping SME to
address their financing needs more easily. On the other hand, JETCO and
HKQAA are actively studying the feasibility to create a certification programme
for the qualified TSP. Our goal is to establish a trusted and recognised market
standard that will boost the further development of Fintech and enhance the
competitiveness of the banking industry in Hong Kong.
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Sustainability Linked Loan Assessment
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In line with Loan Market Trends to Launch Assessment Service

Responsible investment and Green Finance have been growing rapidly in
the global market.

The Sustainability Link Loan Assessment builds upon the Sustainability Linked
Loan Principles (“SLLP”) jointly published by the Loan Market Association,
the Asia Pacific Loan Market Association and the Loan Syndications and
Trading Association in 2019. Core components consist of the relationship to an
organisation’s overall CSR strategy, target setting, measuring the sustainability
of the organisation, reporting and review. The aim is to facilitate and support
environmentally and socially sustainable economic activity and growth?.

By making use of the key elements of the SLLP, HKQAA, as an independent
and qualified external reviewer, developed the Sustainability Linked
Loan Assessment to evaluate and validate organisation’s sustainability
performance against predetermined sustainability performance targets
(SPTs), which include key performance indicators and/or equivalent metrics.

Benefits:

* Incentivise an organisation’s achievement of predetermined sustainability
performance objectives

* Demonstrate borrowers' efforts in improving and promoting sustainability
environments

» Enhance the credibility of and stakeholder confidence in sustainability linked
loans via independent, impartial third-party conformity assessments; and
a genuine commitment to sustainable development are moving beyond
simple ‘green washing’

* The use of debt for improving the sustainability profile of the borrowers may
result in secondary financial benefits such as lower operating costs

* Enable companies to better communicate their sustainability strategy to
relevant stakeholders

Types of Assessment:

Pre-issuance Stage Assessment Post-issuance Stage Assessment

¢ For borrowers seeking e For borrowers seeking
assessment before issuing assessment after issuing
sustainability linked loans sustainability linked loans

* Requires validation of the * Requires verification of the
relevance of SPTs and the continuous implementation
adequacy of data collection and effectiveness of the

methodology predetermined SPTs/KPIs
¢ A third party opinion report is * A KPI verification statement is
issued issued

Common Categories of SPTs1:
* Energy efficiency

* Renewable energy

¢ Circular economy

» Affordable housing

* Biodiversity

* Greenhouse gas emissions

* Water consumption

¢ Sustainable farming and food
° Sustainable sourcing

* Global ESG assessment

1 Reference 2% % #t: Sustainability Linked Loan Principles, Loan Market Association
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2/ Ms Teresa Leung
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#=/\H Ms Mandy Wong

(852) 2202 9585 | mandy.wong@hkgaa.org

(https://www.lma.eu.com/application/files/8015/5307/4231/LMA_Sustainability_Linked_Loan_Principles.pdf)
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MoU Signed with Guangdong Provincial;Local Financial Supervision;and

~ Administration and China Construction|Bank Guangdong Branch
. ---:-:E_fﬁﬁt&ﬁﬁﬁﬂﬁ’gﬁﬂﬁaﬂiﬁiﬁﬁfEﬁﬁﬁiEﬁﬂﬁﬁfﬁﬁm,

On 6 December 2019, HKQAA attended the “Guangdong Promoting Green
Finance Work Conference” and signed a MoU with Guangdong Provincial Local
Financial Supervision and Administration. The MoU is intended to promote multi-
dimensional cooperation between Guangdong and Hong Kong in the field of
green finance.

The MoU was signed by Dr Michael
P. H. Lam, Chief Executive Officer of
HKQAA (First row, right) and Mr Li
Tengfei, Deputy Chief of Guangdong
Provincial Local Financial
Supervision and Administration (First
row, left). The signing was witnessed
by Ir C. S. Ho, Chairman of HKQAA
(Back row, right 2), Mr He Xiaojun,
Chief of Guangdong Provincial
Local Financial Supervision and
Administration (Back row, left 2),
Mr Lin Ping, Vice President of
Guangzhou Branch of the People’s Bank of China (Back row, left 1) and Mr
Liu Jian, the Second Inspector of Guangdong Office of China Banking and
Insurance Regulatory Commission (Back row, right 1).

During the event, another MoU was signed by Dr
Michael P. H. Lam, Chief Executive Officer of HKQAA
(First row, left) and Mr Mai Wensheng, Vice President
of China Construction Bank Guangdong Branch
(First row, right). The signing was witnessed by Ir C.
S. Ho, Chairman of HKQAA (Back row, left 3), Mr He
Xiaojun, Chief of Guangdong Provincial Local Financial
Supervision and Administration (Back row, left 2),
Mr Lin Ping, Vice President of Guangzhou Branch
of the People’s Bank of China (Back row, left 1), Mr Liu Jian, the Second
Inspector of Guangdong Office of China Banking and Insurance Regulatory
Commission (Back row, right 3), Ms Zhang Lixian, Deputy Director of the
Green Finance Department of China Construction Bank (Back row, right 2),
and Mr Li Tengfei, Deputy Chief of Guangdong Provincial Local Financial
Supervision and Administration (Back row, right 1).

We believe this kind of strategic cooperation
will utilise the advantages of Guangdong
and Hong Kong, further strengthen
cooperation and foster the development of
green finance.

Mr P C Chan, Chief Operating Officer of HKQAA,
shared his insights into how to promote green credit.
Experts from the World Bank Group, headquarters of

the China Construction Bank and Industrial Bank also
introduced green finance good practice.
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Over 150 participants from the Green Finance Reform and Innovation Working
Group of Guangdong Province, local financial bureaus, financial institutions,
industry associations and research organisations attended the conference.
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The "Belt and Road: Hong Kong-IN" Sharing Session on Financial Services
and Business Growth jointly organised by the Commerce and Economic
Development Bureau (CEDB), the State-owned Assets Supervision and
Administration Commission of the State Council (SASAC) and the Hong Kong
Chinese Enterprises Association was held in International Commerce Centre
on 19 November 2019.

The sharing session was comprised of two panels, both moderated by the
Commissioner for Belt and Road, Mr Denis Yip. The discussions centred
around how Hong Kong's all-round professional financial and related services
can support enterprises in respect of Belt and Road financing, challenges in
opening up Belt and Road markets, as well as how Hong Kong professional
services leverage the city's unique advantages in providing solutions.

Mr P C Chan, Chief Operating Officer of HKQAA, was one the panelist.
Panel speakers shared their experiences and successful cases, and
held exchanges with the
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matching opportunities were
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also featured.

About 200 representatives
from state-owned, Mainland
and Hong Kong enterprises
attended the event.

The Economic Summit 2020 “Take the
initiative and bring up innovation in the new
economy” was held at Four Seasons Hotel
on 9 December 2019. The event was jointly
organised by Metro Finance and Hong Kong
Economic Journal.

Eminent leaders from the banking, financial
and political sectors were invited to discuss
and explore the opportunities arising from
the Greater Bay Area.

The topic of the discussion forum was “The
role of Greater Bay Area in the development
of Green Finance in Hong Kong”. The discussion was
facilitated by Mr Heung Shu Fai, Programme Host of Metro
Finance. Ms Teresa Leung, General Manager, Finance and
Technology, HKQAA, was one of the panelists and she
shared her thoughts on the development of green finance
in Hong Kong and the Mainland.

7T RAUSERT o

K —FRRERAMDD
RE - URFERL &2
ME AR SS AAIH R HE

25 s
RRE o

Mr P C Chan, Chief Operating Officer
of HKQAA, was one the panelists of
the event.
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Ms Teresa Leung, General Manager,
Finance and Technology, HKQAA,
sharing on the panel discussion.
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N4t HKQAA Updates

From 2-6 December 2019, Mr W K Wong, Assistant Senior Manager, Sustainability
of HKQAA, took part in a meeting of ISO/TC 322, which is responsible for
developing the ISO standard for sustainable finance. The Chairman’s Advisory
Group (CAG) and open forums were held in the first meeting. Mr. Peter Young
and Dr. Ma Jun, Chairperson and Vice Chairperson of the ISO/TC 322 Committee,
attended the meeting, which was held
in Shenzhen, China.

The working committee discussed the
future development of the standard. All
resolutions were passed unanimously.
The standard will be named “ISO/
WD 32210 Framework for sustainable
finance: Principles and guidance”.
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On 25 October 2019, the Agency organised a study
tour to Qianhai, Shenzhen. Participants visited the
Qianhai Exhibition Hall and had a networking session
with Qianhai Authority representatives.

Two Green Finance seminars were also held, in
November 2019. The seminars covered international |
trends in Green Finance and Green Projects and the
development of Green Finance for Belt and Road
Initiative. Top business people and environmental
experts shared their insights with participants. Invited guest speakers included
Dr Jingyan Fu, Professor, College of Economics and Director, Institute
of Resource, Environment and Sustainable Development (IRESD), Jinan
University; Mr Ronald Wu, Head of Green Building Finance and Advisory
Services for IFC in China, Philippines and Mongolia; Mr Water Cheung, Senior
Partner, CEO Asia Pacific, StormHarbour Securities, (Hong Kong) Ltd, Chair,
Carbon Care Asia Limited; Ms Verna Lin, Head of Greater China Regional
Hub, Global Reporting Initiative; and Ms Yvonne Lin, Principal Consultant,
Allied Sustainability and Environmental Consultants Group Limited.

The purpose of the tour and seminars was to promote a common understanding
of Green Finance in the region.
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This event is funded by the Professional Services Advancement Support Scheme of the Government
of the Hong Kong Special Administrative Region.

Any opinions, findings, conclusions or recommendations expressed in this material/event (or by
members of the Project team) do not reflect the views of the Government of the Hong Kong Special
Administrative Region or the Vetting Committee of the Professional Services Advancement Support
Scheme.
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HKQAA Updates
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HKQAA participated in the “HKQAA Building Evaluation Standard 2020”
kick-off ceremony on 23 December 2019 in Jinan, Shandong, and signed a
Memorandum of Understanding (MoU) with the Building Alliance of Lixia District.
The MoU will utilise the strengths of both parties to foster the development of
sustainable building management performance in the region.

The MoU was signed by Dr Michael
P. H. Lam, Chief Executive Officer
of HKQAA (First row, left), and Ms
Chen Lei, Secretary of the Building
Alliance (First row, right). Jinan
government officials and more than
160 property management experts
attended the event.

i HE G AR R

The signing was witnessed by Ir
C. S. Ho, Chairman of HKQAA
(Back row, left 4), Ms Julie Zhao,
Director, Mainland and External
Affairs of HKQAA (Back row, left 1), Ms Liu Yan-qiu, Director of the Commerce
Bureau of Jinan (Back row, left 3), Mr Li Guo-giang, Deputy Secretary of the
Communist Party of Li Xia District,
Jinan Province and Acting Mayor
of Lixia (Back row, right 3), Mr Li
Xu-bin, Deputy Director of the
Commerce Bureau of Jinan (Back
row, left 2), Mr Zhang Tao, Deputy
Mayor of Lixia (Back row, right 2)
and Mr Tian Geng, Director of the
Commerce Bureau of Lixia ( Back
row, right 1).

Ir C. S. Ho, Chairman of HKQAA (Right photo), delivered a speech. Ms Julie
Zhao, Director, Mainland and External Affairs of HKQAA (Left photo), was the
guest speaker and introduced HKQAA's building evaluation system project.

HKQAA has compiled a benchmarking assessment tool for the Jinan
International Financial City Financial Zone based on the UNEP (United Nations
Environment Programme)-FI / SBCI’s financial and sustainability metrics report,
and drawing upon its extensive experience of building assessments. The
project was developed to keep pace with economic development in the region
and create an international business environment for well-known enterprises
and financial institutions inside and outside the region. It is believed that the
cooperation will forge an excellent property services brand, enhance property
values and promote the public image of Jinan.

HKQAA is honoured to be the developer and assessment body of the Lixia
Building Evaluation Standard Project. It is expected that the cooperation with
the Lixia People’s government, the Commerce Bureau and the Building Alliance
will contribute to the sustainable development of both regions and the Nation.
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HKQAA participated in the Nansha Summit of Forum on China Smart Fishery
on 15 December 2019. A strategic cooperation agreement was signed with the
Guangzhou Nansha Weiken Development Company (under the Guangzhou
Nansha Modern Agriculture Corporation) and Guangzhou Brand and Quality
Innovation Association (the Association).

By utilising the strengths of HKQAA and the Association,
the agreement aims to assist Nansha to grasp opportunities
in the Greater

Bay Area and

promote quality

agricultural

products in the

region.

A% v:r.IEAIiﬁ SLCP)

The Social & Labor Convergence Project (SLCP) is facilitated by the Sustainable
Apparel Coalition (SAC). The SLCP uses a multi-stakeholder approach which
includes manufacturers, brands, retailers, agency organisations, industry
associations, auditing organisations, consulting agencies and governmental
organsations (observers). All parties are committed to collaborate in an
inclusive and trusting manner.

The SLCP aims to develop and implement an industry-wide Converged
Assessment Framework (CAF). The CAF is efficient in collecting social and
labour data to support stakeholders in improving working conditions in global
supply chains. Compared to other compliance audits, the Framework is
standard-neutral and collects factory performance data using a consistent
and reliable method, thus enabling data sharing and comparison across
brands and organisations. The SLCP focuses on social and labour issues and
has nine core components, including recruitment and employment, working
hours, wages and welfare, employee benefits, employee participation, health
and safety, termination of employment, management systems, labour welfare
and social influences.

As a third-party audit body, HKQAA can provide SLCP verification services
for factories. For detailed information, please contact our Shanghai or
Guangzhou offices.

Benefits:

e Demonstrates an organisation’s social responsibility compliance

e Information sharing enables organisations to share the verified data easily
with customers through the platform

e SLCP project verification is conducive to factory risk management,
protecting the interests of employees and the reputation of the factory
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During the event, representatives from HKQAA, Guangzhou Nansha
Weiken Development Company and the Guangzhou Brand and
Quiality Innovation Association jointly signed the strategic cooperation
agreement.
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HKQAA held the “HKQAA Networking Cocktail Reception 2019 for Wine
Industry” at the Hong Kong International Wine & Spirits Fair on 8 November
2019. The Agency is pleased to have Ms Ivy Chan, Principal Assistant
Secretary for Commerce and Economic Development (Commerce & Industry),
Commerce and Economic Development Bureau, giving a speech at the event.

In response to market needs, HKQAA launched the Wine Storage Management
Systems Certification Scheme in 2009 to promote the protection of wine quality
and value through systematic storage management. In 2013, HKQAA took
a further step and rolled out the Hong Kong Wine Registration Scheme to
help companies demonstrate their commitment to providing wines with an
identifiable source.

“There is no doubt that third-party recognition plays a substantial role in
giving consumers, collectors and traders confidence in Hong Kong’s wine-
related businesses. We have striven to help the wine industry showcase their
professional performance, as well as raise the industry level and reputation in
the longer term.” said Dr Michael P. H. Lam, Chief Executive Officer of HKQAA.

Joining Hands to Promote Hong Kong Wine Industry

HKQAA has also joined hands with the industry to enhance wine business
developmentin the region. This year, HKQAA supported the Hong Kong General
Chamber of Wine and Spirits to apply for, and have just been awarded, a funding
project from the Trade and Industrial Organisation Support Fund (TSF) under
the Trade and Industry Department. The project name is “To Promote Hong
Kong Wine Industry as A Trusted and Professional Brand and Facilitate
Hong Kong Wine Merchants to Develop Business in the ASEAN Region”.

During the event, Dr Jo Jo So, President, The Hong Kong General
Chamber of Wine and Spirits, gave an overview of the Project. The event .
received positive responses from wine professionals and the industry. E

This year’s wine e-Newsletter is now published online.
Interested parties may visit the website or scan the QR code
below to view the e-Newsletter and participating organisation
list of the Schemes. (http://www.hkgaa.org/cmsimg/WSMS/
newsletter.pdf)

Dr Michael P. H. Lam, Chief Executive
Officer of HKQAA, delivering the welcoming
speech at the event.

AREHEMEMNEL T2 LB -

Guests took a group photo during the event.
RETFLEER-

Ms Ivy Chan, Principal Assistant
Secretary for Commerce

and Economic Development
(Commerce & Industry),
Commerce and Economic
Development Bureau, delivering
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Dr Jo Jo So, President, The Hong Kong General Chamber

of Wine and Spirits, gives an overview of the project

“To Promote Hong Kong Wine Industry as A Trusted

and Professional Brand and Facilitate Hong Kong Wine
Merchants to Develop Business in the ASEAN Region”’
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a speech.
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We would like to acknowledge the following organisations for
their support for HKQAA Networking Cocktail Reception 2019
for Wine Industry.
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CilzikEEl News & Trends

Management Systems Standard for Artificial Intelligence AIBRRHERRREGE

We are all coming to rely on Artificial Intelligence (Al) in our daily lives, EMNHBEAEFTAREHRATE AN - BEETH
whether we realise it or not - recommendations for restaurants, preventing HE IEEWmEAESE FUTHMME RESREE L Hi
cars from crashing, making flight reservations, identifying financial fraud FEEN A R AIBES ISO/IEC TIE/NA JTC 1/
and in many other applications. The Joint ISO/IEC Technical Committee SC 42 F o017 FEBK AR+ 55FK MERREG *
JTC 1/SC 42 on Al was formed in - AKHIE - EHE DSR4 TE
2017, and is already extremely active. : MirfEe BEE i J\ éﬁ)‘y}ﬂz/*
It is currently working on standards SITAIEIBIR R ERE K.
related to Big Data, Trustworthiness, It 27 IR B 12 225K ﬂjj\lﬁzq%
Intelligent Systems Engineering and, T2020FE R HeEEEMEB
more recently, has begun analysing ISO K IEC & I R bR/ 15 & M
the need for an Al Management B ISO/IECH ST ZMFHEL Lo
System Standard. If this new work
item proposal is approved, then work
will begin in 2020, and will be based
on the now-familiar Annex L of the
ISO/IEC Directives that is mandatory
for all ISO and IEC management
systems standards.
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Welcome on Board BUL i«

Memorable Moments™*
L=z e

Since 1989, Hong Kong Quality Assurance Agency (HKQAA) has been helping & @ FURIE /B B 1989 SRR SZ LA SK » B 1B TRy sk
industrial and commercial bodies to develop effective management systems and ~ JEEIBRR R R IFHOE - BRUMAENMIEEEiT -
good practices so that they can achieve their organisational and business goals. 00108 AE10 A Al &5 & R AR IE B 4 5 &

From August 2019 to October 2019, we have been pleased to welcome various % ok UE P B & GFCS_PRE:2018+ HKQAA HACCP*
organisations to our community. They have obtained the following certificates: ISO 9001+ 1SO 10002~ ISO 13485+ ISO 14001~
GFCS_PRE:2018, HKQAA HACCP, ISO 9001, ISO 10002, ISO 13485, ISO 14001, ISO 22000 I1SO 22716 ISO 27001 ISO 37001 -
ISO 22000, ISO 22716, ISO 27001, ISO 37001, ISO 41001, ISO 45001, ISO 50001, ISO 41001+ ISO 45001+ ISO 50001+ OHSAS 18001+
OHSAS 18001, QSPSC, RCHE-CS, SQM, SQM-ES, US FDA GMPC, WSMS-COMM, QSPSC - RCHE-CS: SQM* SQM-ES* US FDA GMPC+

WSMS-FINE. WSMS-COMM + WSMS-FINE ¢
We believe the new members will contribute to the overall success of the brand KRRE FARIMAE AT AEATR SR RE R D &k
that prides itself on adding value to stakeholders. EWN:oE R

Macau #|7] Feb - May 2020 20202 HZE5H

Course Title Duration (Day)  Fee (per head) HKD Course Code & Date #2455 K A
REERW REKRE (X) W8 (FA) &F Feb —H Mar =8 Apr @A May £ A

Retail, Marketing and Sales & « Hia Rkt

Marketing for Service Industry AR5l 717 5B 2 HKD 1,030 02, 04, 06

Effective Performance Review { AR 1T 15 HKD 770 16, 18,20

Excellence in B2B presentation &k B2B &/~ 15 HKD 770 01, 03, 08

High Impact Presentation = %&% 15 HKD 770 10, 12, 14 18, 20, 22
Marketing for Retail Industry Z & [l i1 17 U & 15 HKD 770 13, 15,17

Brand Marketing fahg S & &2 1.5 HKD 770 09, 10,13 25, 27, 29
Management, Public Administration, Organisational Management, Human Resources and Public Relations & + A#ZH TR - \ETHRLAHLER
Outsourcing Management M| &2 2 HKD 1,030 20, 22, 24

Risk Management f&#%& 2 HKD 1,030 17,19, 21

Appreciation for Project Management i & 32 £ it 1.5 HKD 770 04, 06, 08
Professional PM for IT project 1Tl H &1 1.5 HKD 770 11,13,15
Professional Project Management for New Service Launch #7ARZ5 e H #9I0 B & 12 15 HKD 770 23, 25, 27

Contract Management & #)%& 1% 2 HKD 1,030 24, 26, 28

Remarks | * Please refer the early bird payment deadine to our website 1§ T 74~ 5 M 12 & 1t 5 174 2 (4 5 i¥E ** QUEST Forum member

& The course schedule is subject to change. Please refer to the most updated schedule in our web-site IRI2 N Ak 2B HEkD) - BINFBESBEEARMA
Organisations contracted HKQAA as their management system certification service providers have no obligation to enroll in any HKQAA training services
EARBEBRAZINERS ST LSS AR HIFINRE

For enquires, please contact our Training Service Unit at Tel : 2202 9111 Our web-site : http ://www.hkqgaa.org/training/ Email : training@hkgaa.org
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Hong Kong &i#& Feb - May 2020 2020F2HZE5H

Duration (Day) Fee (per head) HKD Course Code & Date iR E2RS R A1
RERE(X) WBE(BA)ED Feb —A Mar =8 Apr EA May &R

Course Title
REER

Quality and Integrated Management Systems BEMRSEE

ISO 9001:2015 QMS - Understanding & Application . HKD 1.580 VM1C/HK-02A VM1C/HK-03A VM1C/HK-04A VM1C/HK-05A

ISO 9001:2015 A2 BRI R - EAF SR A (URA) ’ 07 06 02 04

ISO 9001:2015 QMS - Internal Auditor Training % HKD 3.300 VMBC/HK-02A VM3C/HK-02A VM3C/HK-04A VMB3C/HK-05A

ISO 9001:2015 TR ERIE - NERBERA R HZAFI ' 20-21 12-13 14-15 18-19

CQl & IRCA Certified ISO 9001:2015 QMS Lead Auditor 5 HKD 9,800/ QMS/IRCA/02 QMS/IRCA/04

ISO 9001:2015 FEEIRIAR - EEwH RIEBHHEIIRIE (CQl & IRCAIAT) HKD 9,300 03-07 06-10

ISO 9001:2015 QMS Documentation ’ HKD 1,680/ QMS4C/HK-02A QMS4C/HK-04A

ISO 9001:2015 & B BN KX HKD 1,580" 19 20

Understanding and Application of an Integrated Management System (IMS) o HKD 3,500/  IMS5C/HK-02A IMS5C/HK-05A
EEIRIRR (MS) KRR S R HKD 3,300* 11-12 15

Integrated Management Systems (IMS) Set Up & Audit Approach 5 HKD 3,500/ IMS2C/HK-12A

BAEIRER (MS) 1L E R FR HKD 3,300* 03-04
Sustainability (Environmental and CSR) AIiFEERR (FES5L LS FHE)

ISO 14001:2015 EMS - Understanding & Application ’ HKD 1,730/ EMS2C/HK-03A EMS2C/HK-05A
I1SO 14001:2015 INEE BN R - BfESRK H HKD 1,630* 02 25
1SO 14001:2015 EMS - Internal Auditor Training 5 HKD 3,400/  EMS3C/HK-02A EMS3C/HK-04A
ISO 14001:2015 IR EBRME R - WERPIMFEIRIR R EZ 21 HKD 3,300* 10-11 02-03
CQl & IRCA Certified ISO 14001:2015 EMS Lead Auditor 5 HKD 9,800/ EMS/IRCA/03
ISO 14001:2015 MMRE BN R - EEFZRAUEPIFIRTE (CQI & IRCAIAT) HKD 9,300* 02-06
ISO 14064-1:2018 Greenhouse Gases - Understanding & Application 1 HKD 1,780/  EM22C/HK-02A
ISO 14064 )R ESMHNER - M A SRR HKD 1,630* 14
ISO 14064-1:2018 Greenhouse Gases - Transition Course 1 HKD 1,730/  EM26C/HK-02A
ISO 14064 & ESAHIRER - )R ESAEEIRIRIZ HKD 1,630* 13
ISO 50001:2018 Energy Management Systems - Understanding & Application ’ HKD 1,200/ EMO7C/HK-03A EMO07C/HK-05A
1SO 50001:2018 BEIRE IR R - IR SN A HKD 1,080* 19 15
1SO 50001:2018 Energy Management Systems Transition Course 1 HKD 1,200/ EM21C/HK-03A EM21C/HK-05A
ISO 50001:2018 BEIREB IR R - FEARIRIE HKD 1,080* 25 21
Occupational Health and Safety Management ERAL@FEIIRS
ISO 45001:2018 OHSMS - Understanding & Application : HKD 1,730/ OH19C/HK-03A OH19C/HK-05A
ISO 45001:2018 BRIl {2 R % & BRI K - BES RN A HKD 1,630* 04 11
ISO 45001:2018 OHSMS - Internal Auditor Training o HKD 3,400/  OH20C/HK-02A OH20C/HK-04A
ISO 45001:2018 R\l {2 fR % & BRI R - EpE % Al HKD 3,300* 26-27 08-09
CQI & IRCA Certified ISO 45001:2018 OHSMS Lead Auditor 5 HKD 9,800/ OHSM/IRCA/03
ISO 45001:2018 BRIb 2R 4 EBIN R - TEEHRAED (CQl & IRCAIAT) HKD 9,300* 09-13
Hygiene Control System - Understanding & Implementation : HKD 1.600 GP02C/HK-04A
DERRRS - BESEHE ' 10
ISO 22000:2018 FSMS - Understanding and Application ] HKD 1,600/  HASC/HK-02A  HASC/HK-03A  HASC/HK-04A
ISO 22000:2018 RmmR £ BB E - BRSN A HKD 1,500* 04 04 21
ISO 22000:2018 FSMS - Internal Auditor Training 5 HKD 3,500/ HA7C/HK-03A HA7C/HK-05A
ISO 22000:2018 RGAR & BRI R - WEP=Z AL HKD 3,300* 12-13 14-15
CQl & IRCA Certified ISO 22000:2018 FSMS Lead Auditor Training 5 HKD 9,800/  IRCA/FSMS/02 IRCA/FSMS/04
ISO 22000:2018 Rmm&Z £ EIRIRE - EEFZAUET (CQl & IRCAIAA) HKD 9,300 17-21 20-24
ISO 22000:2018 FSMS Transition Course 1 HKD 1,600/  HA14C/HK-02A HA14C/HK-05A
ISO 22000:2018 B % = BN R H 1% A FhR 1R HKD 1,500* 07 22
ISO 22000:2018 FSMS Implementation Course 2 HKD 3,700/ HA9C/HK-03A HA9C/HK-05A
ISO 22000:2018 SRt R Mm% & E R AR IRIE HKD 3,500 30 29
Master Workshop on HACCP HA16C/HK-03A
RBBESFESLH HACCP R 118,25
Certificate Course for Food Hygiene Managers 3 KD 1.500 M091C/HK-03A
BT AEZIRIFPIFE ' 4,11&18
Trainer Certificate for Food Safety Practitioners M935C/HK-02A M935C/HK-05A
BRELE S IHEBIER 24-26hours - HKD 6,300 29 Feb, 7, 14821 Mar TBC
Nutritious Soft Meals Course M937C/HK-03A
EREREIRE B 9, 16823
Food Safety in Food Allergen Course M938C/HK-03A
ABRLRNBERIRE S 3, 10817
Foundation of HKQAA Wine Storage Management Systems Specifications ] HKD 1.500 QMO4C/HK-04A
BEVARFEIES - BERRE ' 24
Pharmaceutical and Cosmetic HIZR L1k &

o . M800C/HK-04A
Optimization of Secondary Packaging Process and Warehouse Management 4 hours HKD 1,600 TBC

, . , , M801C/HK-04A

Pharmaceutical Labelling Requirement & Legal Aspect of Secondary Packaging 4 hours HKD 1,600

TBC




IRiE

Feb - May 2020 2020%2 ﬂ &5 ﬂ

Course Title Duration (Da ) Fee Ser head HKD Course Code & Date iR#2{RS K B
REER REKE (i Feb —H Mar =8 Apr MA May LA
Technology, Telecommunications, Information Security and Management ## + Bifl - FIER5ER
ISO/IEC 20000:2018 ITSMS - Understanding & Application ’ HKD 1,600/ IS10C/HK-04A
ISO/IEC 20000:2018 ZIMARS EILRLS: - f1F SR HKD 1,500¢ 10
ISO/IEC 20000:2018 IT Service Management Auditor Course . HKD 6,200/  ISO9C/HK-02A IS09C/HK-05A
ISO/IEC 20000:2018 {& 8 FA MRS B IR &% R 551 HKD 5,800* 06-07 26-27
ISO/IEC 27001:2013 ISMS - Understanding & Application ’ HKD 1,600/ ISE3C/HK-03A ISE3C/HK-05A
ISO/IEC 27001:2013 ‘Rl £ BEIL RS - MASEME HKD 1,500* 16 04
ISO/IEC 27001:2013 ISMS - Internal Auditor Training . HKD 3,500/  ISE7C/HK-02A ISE7C/HK-04A
ISO/IEC 27001:2013 RUMEZ £ EB RS - W wZz AT HKD 3,200* 25.26 14-15
CQl & IRCA Certified ISO/IEC 27001:2013 ISMS Lead Auditor Training 5 HKD 9,800/  ISMS/IRCA/02 ISMS/IRCA/05
ISO/IEC 27001:2013 R iflZ £ B RE - EEFZR (CQl & IRCAIAT) HKD 9,300* 10-14 TBC
Implementation of ISO/IEC 27001:2013 ISMS . HKD 3,500/  ISESC/HK-02A ISESC/HK-04A
ISO/IEC 27001:2013 R (E B L £ BIRIR R HKD 3,300* 19-20 02-03
Green Finance &fa&Ft
Green Finance Certification Foundation Workshop FPO1C/HK-02A
GBS MIAEERTIES ha-day HKD 1,500 17
Fundamental Contract Law for Managers and Professionals ; H65) . G MI06C/HK-03A
ERENMAMRHERNE ' 09
Legal Fundamentals of Tendering ’ 165) 1.0 M909C/HK-02A MO09C/HK-04A
BinAEEA ' 17 03
Negotiation and Mediation Skills for Managers and Professionals 1 HKD 1.500
ALK RIBRRRTT - EBRE L ACHBRER '
Fundamental Law for Office Administrators ’ D) G M920C/HK-04A
T REAER AR ' 17
Legal Aspects of Food Safety Management in Hong Kong ’ HKD 1.500 M922C/HK-05A
ERERNLZLEREERES ' 25
Introduction to Company Law for Non-lawyers ’ D) G M925C/HK-05A
REPERAI - IBERARBIR ' 19
Legal Aspects for Financial Technology ’ HKD 1,500 M933C/HK-03A
SRMEREEET M ' 13
Essentials of Employment Contracts & Related HR Law ’ D) G MO28C/HK-04A
BAEARANTRERERZIBE ' 27
Legal Essentials for Business Uses of Social Media 1 KD 1.500 M929C/HK-04A
A AR B ER R E ' 20
Saying Sorry Without Legal Liability and the Impacts for the Enactment of New Apology M114C/HK-04A
Ordinance 1 HKD 1,600
[EMED] ] SERERIRE 24
Advanced Seminar on False Trade Description and Mis-selling 1 HKD 1.500 M926C/HK-03A
(R IR BASG) SERERIRIE ’ 27
M939C/HK-02A

BRI ER MR - BACRRIRGD) 1 HKD 1,500 26
Fundamentals of Negligence for Managers and Professionals ; D) G M907C/HK-02A M907C/HK-05A
SH2ERMEMER  AETERBEXE ' 28 29
Safety and Environmental Offences in Construction Projects ’ MKD1.500 M908C/HK-03A
[ FESPE NRIZ RS — B M0E R R4 RIMRIED S ' 23
"Essential Laws for Premises and Facilities Management : D) G M923C/HK-02A
BT S&HEE RN AR ' 21
Updates on Insurance Law and Practice in Hong Kong ’ MKD1.500 M932C/HK-05A
BRRE SRS EIMELT ' 20
Essentials for Building Management : D) G M943C/HK-04A
ANEERERIFRBE g 20

, , o _ _ M944C/HK-05A M944C/HK-05A
10 Common Mistakes in Negotiating and Drafting Contracts - And How to Avoid Them 1 HKD 1,500 = 06
Customer Service: From Good To Great FZERS : BRItk
ISO 10002:2018 Customer Satisfaction - Guidelines for Complaints Handling MT14C/HK-04A
- Understanding & Application 1 HKD 1,280
ISO 10002:2018 & F AR - RIS - BRSKA 03
ISO 10002:2018 Customer Satisfaction - Guidelines for Complaints Handling HKD 3.200/  MT56C/HK-02A MT56C/HK-05A
- Internal Auditor Training 2 HKD 3’000*
ISO 10002:2018 = HA - FIFANIRHES| - RRpe iz AN : iZ i
Effective Complaint Handling & Risk Management in the Customer Service Centre ’ D) LG EWS53C/HK-03A
ERURIFE R T RARS O B IR ’ 18

21
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Hong Kong &8

1%#\2 Training Schedule

.

Feb - May 2020 20202 HZE5H

Course Title
REEW

Duration (Da

REKE (X

il

ee (per head) HKD

Wt (FA) &

Feb =R

Business Continuity Management, Risk and Crises Management Ei&iHEEE « MLEE

ISO 22301 Business Continuity Management Systems - Understanding & Application

ISO 22301 Evaff BRI R - EFSNA

ISO 31000:2009 Principles and Guidelines for Risk Management

- Understanding & Application
ISO 31000:2009 Ak ERHRERES| - BESNA

ISO 37001 Anti-Bribery Management Systems - Introduction
ISO 37001 i R EIRIRR AL

ISO 55001:2014 Asset Management System - Understanding & Application

ISO 55001:2014 R F=EHIRR - f1 i SRR

Soft Skills Training Program ¥ I5iI&iRE

Introductory to Coaching Skills - To Unleash your Staff Potential
HEF AR - BRA TR

Maximize your Communication Flexibility
M AL R AER SR A3 1

Cooperation Skills Set with our New-Gen

SERZ R

Tips for Being a "New-Gen" Manager
HHREERZ

Rapport Building and Interpersonal Skills
BRI EFABR R RIS

The Key of EQ Management
TH BEER" 2/

IS RIF I R - 1. R R MAE S

U7t RIFNII R - 2. SRR A R T

BRI AR YIRS - 3. #1917 ] B AR E IR

Bzt RV R - 4. BERXAS : BHA THERE

BUAROR - HRIEF IISIE

KBRS0 DA TR

BT BARRVISRIE

AB AR ARVIZRIE

Implementation of HKQAA 58S in the Workplace Operation
SEiE HKQAA 5S TE TERIK EiE

1

9:00am -
12:00pm

1

1

2:00pm -
5:00pm

2:00pm -
5:00pm

2:00pm -
5:00pm

2:00pm -
5:00pm

2:00pm -
5:00pm

1

HKD 1,600

HKD 1,600

HKD 980

HKD 1,600/
HKD 1,500*

HKD 1,380/
HKD 1,280*

HKD 1,380/
HKD 1,280*

HKD 980/
HKD 880"

HKD 1,380/
HKD 1,280"

HKD 980/
HKD 880*

HKD 980/
HKD 880"

HKD 980/
HKD 880"

HKD 980/
HKD 880"

HKD 1,380/
HKD 1,280*

HKD 1,380/
HKD 1,280*

HKD 1,380/
HKD 1,280*

HKD 1,380/
HKD 1,280*

HKD 1,380/
HKD 1,280*

HKD 1,380/
HKD 1,280"

HKD 1,600/
HKD 1,500

Course Code & Date Ri2 SR
Mar =R Apr @A

RMO1C/HK-03A
19

May 5A

RMO1C/HK-05A

29

RM04C/HK-02A RM04C/HK-03A RM04C/HK-04A RMOAC/HK-05A

05

M534C/HK-02A
13

M526C/HK-02A
07
M538C/HK-02A
28
M541C/HK-02A
07
M542C/HK-02A
21

M941C/HK-02A
21

16 03
AO001C/HK-03A
20

SMO4C/HK-04A
TBC

M535C/HK-03A
06
M536C/HK-03A

20
M537C/HK-04A
03
M541C/HK-04A
03
M542C/HK-04A
17
M543C/HK-03A
06

M544C/HK-03A
20
M945C/HK-03A
26
M940C/HK-04A
08

M942C/HK-03A
1"

GPO3C/HK-04A
24

19

NEw

M543C/HK-05A
08
M544C/HK-05A
22
M945C/HK-05A
07

M941C/HK-05A
26
M942C/HK-05A
20

Team Building BIBA&i%

Zodiak: The Game of Business Finance and Strategy 1to2
Team Collaboration in LEGO ® SERIOUS PLAY ® 1t02 L . .
BAEACLREE S EENFI - FETSRBIRBLERK -
Ms. Joanne Chan (2202 9330 / joanne.chansm@hkgaa.or
Team Collaboration in Meaningful Micro-Film Production 488 £ i {E Bl A 3257 1t02 ¢ L 5 9
Money War £k & 1t02
Remarks | * Please refer the early bird payment deadine to our website 15 T 74~ & M 712 & 1 5e 1k % 2 (4 s iE ** QUEST Forum member

&iE

22

The course schedule is subject to change. Please refer to the most updated schedule in our web-site IRI2 N A K20 HEks) - HINFBEESELARMR

Organisations contracted HKQAA as their management system certification service providers have no obligation to enroll in any HKQAA training services
EARBERARZINERS O T LSS AR BT HF IR

For enquires, please contact our Training Service Unit at Tel : 2202 9111

Our web-site : http ://www.hkqgaa.org/training/

Email

: training@hkqgaa.org




IR iE
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- A AN
Mainland China & Feb - May 2020 202092 A& 5 H
Course Title Duration (Day) Fee (per head) RMB Course Code & Date Rf2{ES R B
REER RERE(X) WE(BA)AEM Feb = Mar =8 Apr B May £ A
Standard & Systems Training ¥R il
1SO 9001:2015 Quahty Management System - Internal Auditor Training VMBP/GZ03A
IS0 9001:2015 Jr & BHE 48 2 P 8 e B Ul S IS 2,20 GZ 09-10
1SO 9001:2015 Documented Information - Document Structures and Document System Establishing Training 1 RMB 1.590 QMS4P/GZ04A
ISO 9001:2015 REEIRA R XM IE 8 2 X4 451 S4milE I ’ GZ 20
1SO 9001:2015 Quality Risk Management Implementing QMO7P/GZ02A
ISO 9001:2015 [ & K & B R% i RMB 1,590 @@ 10
IECQ HSPM QC080000 Hazardous Substance Management System - Internal Auditor Training 2 RMB 2.650 IEO1P/SHO4A
IECQ HSPM QC080000 & = 4)/m & IR Z N 2B = 4z R 3 I ’ SH 16-17
TL 9000 R6.1/R5.6 Telecommunication Qualt:y Management System - Internal Auditor Training 3 RMB 3.710 TLO4P/GZ03A
TL 9000 R6.1/R5.6 5L FTEERE N & R I ' GZ 23-25
TL 9000 R6.0/R5.5 Quality Management S stems - Auditing 4 RVB 16.960 TLO2P/GZ05A
TL 9000 R6.0/R5.5 B 5\l i2 B AR E=Z R (QUEST Forum BARIE) ’ GZ 18-21
IATF 16949:2016 Automobile Industry Quality Management System - Internal Auditor Training 3 RMB 2.650 MT68P/GZ02A
IATF 16949:2016 R Tl RE BRI RN & RIF ’ GZ 17-19
VDA 6.3 Process Audit & VDAB.5 Product Audit 3 RMB 3.180 EO0BP/GZ04A
VDA 6.3 W2 1% & VDA 6.5 F=F # 1% ’ GZ 27-29
ISO/IEC 27001:2013 Information Security Management Systems Internal Auditor Training 3 RMB 3.710 ISE7P/SHO02A
ISO/IEC 27001:2013 {5 8 X £ ERE R A& R IF ' SH 03-05
ISO 13485:2016 Medical Device Industg Quality Management System - Internal Auditor Training 3 RMB 2.650 GM20P/GZ05A
ISO 13485:2016 EJ7estiiT il i = BIRR R M #B s iz A Z ' GZ 07-08
ISO/IEC 20000:2011 Information Technology Service Management System - Internal Auditor Training 3 RMB 3.710 ISE9P/GZ02A
ISO/IEC 20000:2011 IT {5 B F ARSI R A EB &% R IF I ’ GZ 12-14
SA 8000:2014 Social Accountabhhté Management Systems - Intenal Auditor Training o RVB 1.696 SA01P/SHO3A
SA 8000:2014 1 £ REERR RN EZ AL ’ SH 05-06
ISO 45001 Occupational Health and Safety Management Systems - Internal Auditor Training OHS9P/GZ05A
1S 45001 AL K B o B 78 i A 10 B I 2 AU il GZ 2526
ISO 14001:2015 Environmental Mana%ement Systems - Internal Auditor Training > RMB 1.590 EMS3P/GZ03A
ISO 14001:2015 IE E R RN EB =z A5 ’ GZ 30-31
I1SO 31000:2009 Risk Management System - Internal Auditor Training > RMB 2.650 RM15P/GZ04A
ISO 31000:2009 X k& & I 44 R 208 1% S #5 1)1 ' GZ 13-14
ISO 22000:2005 Food Safety Management Systems -Internal FSMS Auditor Training 3 RVB 3.180 HA7P/GZ02A
ISO 22000:2005 R %4 E IR AR N Z 1 0 IRIE ’ GZ 27-28
Hyglene Control System - Understanding & Implementation GP02P/SHO5A
s R4 - T2 55008 ! RMB 1,272 SH 08
Produc n/Quality/Supply Chain/Customer Service Management 47~ /RE /{55 / EREE
5S Y7 E IR GPO9P/GZ02A
58 Site Management i RIIE 11280 GZ 14
JIT (Just In Time) of Lean Production GM21P/SHO3A
Waa e 2 JIT G A e ) 2 B0 SH 16-17
GD&T Gage Design and Detection in Practice GM14P/GZ04A
GD&TH EiZ A 2 A3 SEoL Gz 17-18
Measurement Management MS10P/GZ03A
B R S s B g 1 RMBI15% 6z o4
Flexible Production Planning Management ECO8P/GZ04A
AR SHRE S 2 RMB 3,180 GZ 09-10
TPM - Total Productive Maintenance GM26P/GZ05A
TPM - £ 4= B 5E 5 2 B0 Gz 11-12
Key to Strong Enterprise - Quality Circle Operation ES28P/GZ02A
382 A5 — R QCCETE 2 RMB 1,908 Gz 20-21
Five Core Tools(APQP/FMEA/SPC/MSA/PPAP) 3 RMB 3.180 MS01P/GZ05A
TR T E (APQP/FMEA/SPC/MSA/PPAP) ' GZ 18-20
8D - Quality Problem Analysis and Solving ES29P/GZ03A
8D - R B I AT L Al RIS Gz 18
Total Quality Management MS15P/SHO4A
TQM £ E R 8 & 2 RIS E SH 23-24
PrOJect Management MS17P/SHO5A
IH B8 2 RS0 SH 28-29
Statistical Process Control MS20P/SHO2A
SPCEr Rt ! AMB1.590  sH 19
Failure Mode and Effects Analysis MS04P/GZ02A
FMEA BAE 2 SRR S5 4T L RMB 1,590 @@ 24
Seven QC Tools (Traditional & New) GM12P/GZ04A
QCEAF* 2 RS20 GZ 16-17
Advanced Study for Supplier Quality Engineers MS19P/GZ03A
HERIRI R B A2 SRAHETE 2 RMB 2,650 Gz 1213
Communication Skills GMO7P/GZ03A
SBRHT 2 RIS 224 GZ 02-03
TTT Training on In\ternal Lecturer - Professional Presentation Skill o RMB 3.710 GMOBP/SHO4A
TTT A EBEF IR 12 & B RETS ’ SH 27-28
Manufacturing Workshop Management Practices - Group Leader Management MT33P/GZ05A
ST REERE — HAK TR 2 RMB 2,650 Gz 21-22
Management Skills for Middle Management MS14P/GZ02A
hEEEARER R 2 AMB2.650 Gz " 06-07
Meetmg Management with High Efficiency GMO8P/GZ04A
BHANER L RS 1,250 Gz o1
Employee Motivation GM23P/SHO3A
emmma%— B T8 2 RMB 3,180 SH 26-27
M|n M504P/SHO5A
E—r.?ﬁ’ﬁmﬂlf’ﬁxﬁlr ! RAMB 2,120 SH 20
Zodlak M519P/GZ04A
LS - RE RIS TIEY ! RMB 1,590 Gz 15
Human Resource Management for Non-Human Resource Manager > RMB 2650 CGM25P/SHO2A
FANRRABIIA N TRER ’ SH 12-13
For registration and enquiry | Hong Kong Office F#IPERD « Tel &1 : (852) 2202 9111 o Email E#F : training@hkgaa.org Last Updated Date : 1 Jan 2020
BREREN HKQAA Certification (Macau) Ltd. #5#IAMERRSS (B17) BRAT » Tel 1% : (853) 2875 1199

HKQAA Certification (Shanghai) Ltd. #RAEIAERRSS (Li8) BPRAF  Tel 817 : (86 21) 6876 9911
HKQAA Certification (Shanghai) Ltd. Guangzhou Branch #RAtIAEBRSS ( Li8) BRATM MY QT « Tel 15 : (86 20) 8383 3777

For training course details and online registration, please visit HKQAA website ¥ 4HIRIZ AR M F1R% - R EERRRIESMA  http://www.hkqaa.org
23
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[AuditordTraining

(CQIf&{IRCA (&aiﬂfm)

s ISEI9001:201 5} = &= A F =
' . * FIERRIER iR RYIRCAING])

This 5-day tralnlug programme for lead auditors provides the in-depth NHERNEFEFZAZIVIRESIRIRCAIAT

knowledge and ‘skillsiiecessary for conducting quality management EEjjq_mi;E{\,m)\E’JJﬁEEEE%,JLE’Jaa&miD

systems audits. The'programme is certified by IRCA and also meets the ISO 0 ERZRANREIGURTRESERSNER

9001:2015 international standard. I 1J||/7Tf='f./:.\ISO 9001:2015E BRFFIfE

The programmfe. provifjes us.es exp!anation, practice and testing to RBERLGHE - Y « ERELHH > BAER

e fesnan, 9058 1 1 150 000 e | pyico  So00s simtsim - PN RHT
BERITHRIA °

B RIRA2015F MR ESIE 1SO 90014R/ER
BRRNAZEETH
standard N

\1 ; EETISO 9001 & I1SO 19011 PrEHIESR

HONG KONG QUALITY ASSURANCE AGENCY

* Highlights the significant changes in the new (2015) standard as
compared to the interpretation and application of the current ISO 9001

Focuses on ISO 9001 and ISO 1901 % standard requirements e . ”
Strengthens participants’ audit methddology foundations, skills and M5BT R FRITE © HEER BT HEART)
techniques 3] JAI RSO 9001:2015 QMS A% HY B /Y

Outlines the purpose of an 1SO 9001:2015 QMS audit and how to satisfy RARE=TTIANE

third-party certification requirements ZIUHR - BT~ RERBHQVSETZAFT -
Teaches the skills to plan, conduct, report and follow up a QMS audit that ML —E &KL &

establishes conformity and enhances overall organisational performance RIRFRARA 4RI

Date B 6-10 April 2020 | 20204 H6Z10H

Time 5} ) 9am - 5:30pm | E4 IRt ET F58130%

Venue e HKQAA, 19/F., K. Wah Centre, 191 Java Road, North Point, Hong Kong
ERILAELIE1915 ELERP 0198

Language iE & English with English Materials | Z&1& - A5 X3

IS0 31000:2018
- Risk management — Guidelines -Understanding & Application

1ISO 31000:2018 RIS ERAIRERKIES] - BESM A

Course objectives iRi2 B i) Course content iREERE
® Present the principles of risk management stated in ® Background to ISO 31000:2018
1ISO 31000:2018 ISO 31000:2018 2 H &
Efi#1SO 31000:2018 N {2 R X B KR IE * SO 31000:2018 as business principles approach to the
® |ntroduce a systematic approach to identifying, management of risk
v/ analysing and evaluating risks B4 1SO 31000:2018 AR L R LA B KBS
- NRRF ~ DT RITEREN RS A ¢ Risk management principles
N KBS EE RN
b \‘ \ \ ® The risk management framework
a2 N KB EEAESE
| ‘ N \ * |SO 31000:2018 as a process for managing risk
EAISO 31000:20181E 7 B2 X B HY R A2
e |ntroduction to ISO/IEC 31010:2018 risk assessment techniques
M 4BISO/IEC 31010:2018 K& 1F(h 2 15

Date B 16 March 2020 | 2020%3H16H

Time 5} 1) 9:00 am-5:30 pm | LFIRTZET F5r430%

Venue = HKQAA, 19/F., K. Wah Centre, 191 Java Road, North Point, Hong Kong
BRI AELE1915 ELE RO 198

Language if & Cantonese | Bi&
Hong Kong &i# Shanghai L i§ Guangzhou I~ Xi'anfi & Macau &[]
T (852) 2202 9111 T (86 21) 6876 9911 T (86 20) 8383 3777 T (86 29) 8636 0030 T (853) 2875 1199
B (852) 2202 9222 E: (86 21) 6876 9922 E.: (86 20) 8382 3066 E: (86 29) 8636 0031 H.: (853) 2875 1609

5: hkqaa@hkgaa.org 5: info.sh@hkgaa.org 5: info.gz@hkgaa.org 5 info.xn@hkgaa.org 5 info.mo@hkgaa.org



